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1. Open your Command Prompt by opening up the “Start” menu and type “cmd” and select

“Command Prompt”:

All Apps Documents Web More

£ tmd - See web results >

2 € - v @
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icrosoft Windows [Version 18.8.:
} Microsoft Corporation. All

:\Usershdanie>ipconfig

3. Your IP Address will be displayed under “IPv4 Address™

BN Command Prompt

Windows IP Configuration

Ethernet adapter Ethernet:

Link-local IPw
IPv4 Address.
Subnet :
Default Gate
h\Usershdanie»

4. If your IP Address is between 192.168.1.2 - 192.168.1.254 you will use Example 1in the guide below. If
your address is not within the 192.168.1.2 - 192.168.1.254 subnet, or your IP address is currently

192.168.1.13 you will need to use Example 2 in the guide below before moving on with the setup

process.
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EXAMPLE 1: NORMAL SET UP

Internet from ISP

Your Computer/Laptop

Router PoE Switch 192.168.1.13

EXAMPLE 2: OUT OF SUBNET SET UF

Your Computer/Laptop

PoE Switch 192.168.1.13
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If your IP Address is between 192.168.1.2 — 192.168.1.254, and not 192.168.1.13, move on the Step 13. If not,
move to Step 6.
Once you have configured your devices as shown in Example 2, click the “Start” menu and type

“Ethernet” and click “Ethernet Settings”:

@ Ethernet settings
System setfings
Settings
= Find and fix problems with your 3
network adapter
Search the web
ethereum price - See web results >
2O ethereum >
L ethereal >
O ether >
L etherscan >
O ethernet cable >
O ethernet >
ethermine >
Apps (1)
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7. Click “Change Adapter Options™:

Settings
) Home Ethernet
Find tti o
et £ Metworlk
Connected

MNetwork & Internet

& Status Related settings

I = Eihigrriat IChange adapter options I

Change advanced sharing options

= Dial-up

Metwork and Sharing Center
& VPN

Windows Firewall
& Proxy

(@ Gethelp

8. Right-click on your ethernet adapter and click “Properties”

-E' Metwerk Connections
T .E' » Control Panel » MNetwork and Internet » MNetwork Connections »
Organize « Disable this network device Diagnose this connection Rename this conne:

"-h' Ethernet
- MNetwark

=4 Intel(R) Ethernet Connecljo

) Disable
Status

Diagnose

@ Bridge Connections

Create Shortcut

G Delete

") Rename

I o) Properties I
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9. Select Internet Protocol Version 4 (TCP/IPv4) and click “Properties™:
U Ethernet Properties >

Metwarking

Connect using:
I? Intel(R) Ethemet Connection 1217V

This connection uses the following tems:

&3 Client for Microsoft Networks ]
ﬁ? File and Printer Sharing for Microsoft Networks

& Microseft LLDP Protocol Driver

4 Intemet Protocol Version & (TCP/IPvE) W

£ >
Install .. Uningtall

Description

Transmission Control Protocol/Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

QK Cancel
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10. Change your IP Address to something within the range of 192.168.1.2 - 192.168.1.254 and set your
default gateway as 192.168.1.1. You can also set your Primary and Alternate DNS settings to 8.8.8.8 for

Primary and 8.8.4.4 for Alternate as seen in the screenshot below. Once you are done, click “OK™:

IMPORTANT: Do NOT set your IP address to 192.168.1.13 because that is the default IP address as the

camera. We need a different IP address than the camera to connect to it:

Internet Protocel Yersion 4 (TCP/1Pvd) Properties x
General

‘You can get IP settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

e the following IP address:
IP address:
Subnet mask:
Default gateway:

Obtain DNS server address automatically

e the following DMS server a
Preferred DNS server:
Alternate DNS server:

[Jvalidate settings upon exit Advancedi

Canca
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Click “OK" at the next screen as well:

U Ethernet Properties d
Metworking

Connect using:

I? Intel{R) Ethemet Connection 1217-V

This connection uses the following items:

aCliert for Microsoft Networks
’:E_z File and Printer Sharing for Microsoft Networks

4H Q05 Packet Scheduler

4 Intemet Protocol Version 4 (TCP/IPv4)

. Microsoft Network Adapter Multiplexor Protocol

2 Microsoft LLDP Protocol Driver

4 Intemet Protocol Version & (TCP/IPvE) W
>

" REOMEERE

Install .. Uninstall Properties

Description

Allows your computer to access resources on a Microsoft
network.

I 0K Cancel

Your new IP Address is now set and you are now on the same subnet as the IPSMPTZ-4XAD-NCV.

Currently, the best browser for viewing any IP cameras is Microsoft Edge using the Internet Explorer
emulation which you will now quickly set up with the next few steps.

Open Microsoft Edge click the 3 dots for the settings menu in the top right corner below the “X":

= ] X

e e e [H]
T T
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14. Click “Settings”:
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- o] >
6 1= e
[E Mew tab Ctrl+T
E Mew window Ctrl+MN
EE_; MNew InPrivate window Ctrl+Shift+N
Zaom — 1w0% 4+ A
= Favorites Ctrl+Shift=0
Callections Ctrl+Shift=Y
D) History Ctrl+H
i Downloads Ctrl+]
BB Apps >
{3 Extensions
IE' Microsoft Rewards
@ Performance
Q Alerts and tips
[ Print Ctrl+P
[ Web capture Cirl+Shift=S
[# Share
cﬁ Find on page Ctrl+F
A" Read alouc Ctrl+Shift=U
,'é-:_l Reload in Internet Explorer mode
Mare tools >
2\3:3 Settings
@ Help and feedback >
Close Microsoft Edge
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15. Select “Default Browser” on the left and click the dropdown menu for “Allow sites to be reloaded in

Internet Explorer mode”:

M | 83 Settings x I
< &) @ Edge | edgey//settings/defaultBrowser
Settings Default browser
Q. Search settings Make Microsoft Edge your default browser Make default
& Profiles
@ Privacy. search. and services
AR Internet Explorer compatibility
[§ Start, home, and new tabs -
Let Internet Explorer open sites in Microsoft Edge @ Incompatible sites anly
[# Share, copy and paste
When browsing in Internet Explorer you can choose to automatically apen sites in Microsoft Edge
[I@ Cookies and site permissions
I I g Default browser I
Allow sites to be reloaded in Internet Explorer mode (2) Don't allow -
1 Downloads B
When browsing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Default
%v) Family Internet Explorer mode
Edge bar
. Internet Explorer mode pages Don't allow
Ar Languages These pages will open in Internet Explorer mode for 30 days from the date you add the page. You have 3 pages that'll automa
in Internet Explorer mode.
= niia
B “ ",
16. Click “Restart™
Settings Default browser
Q. Search settings Make Microsoft Edge your default browser Make default

Profiles

Privacy, search, and services

e Internet Explorer compatibility

Start, home, and new tabs

Let Internet Explorer open sites in Microsoft Edge @ Incompatible sites only

Share, copy and paste
When browsing in Internet Explarer you can choase to automatically apen sites in Microsoft Edge

Default browser

Allow

Allow sites to be reloaded in Internet Explorer mode @

Downloads
When browsing in Microsoft Edge, if a site requires Internet Explorer for compatibility, you can choose to reload it in Intemet

Family Explorer mode

=]
&
=
=
@ Cookies and site permissions
)
L
%

Edge bar For this setting change to take effect, restart your browser

£t Languages

Intarnat Fynlarar mada nanac BAA

17. Type 192.168.1.13 into the Microsoft Edge browser window as this is the default IP address for the
IPSMPTZ-4XAD-NCV camera:

1} [y Login x B

< O A Notsecure | 192.168.1.108
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18. Before setting up the camera, click the 3 dots in the top right corner of the Edge browser that you
clicked in Step 14:

19. This time, select “Reload in Internet Explorer Mode":

=

@ Mew tab Ctrl+T

E MNew window Ctrl+N

E‘f__; New InPrivate window Ctrl+Shift=N
Zoom — w00 + &

Y= Favorites Ctrl+Shift+0

Callections Ctrl+Shift=Y

&) History Ctrl+H

i Downloads Ctrl+)

B Apes >

{3 Extensions

EBJ Microsaft Rewards

3 Performance

Q Alerts and tips

= Print Ctrl+P

(GF Web capture Ctrl+Shift=5

@ Share

(ﬁ Find on page Ctrl+F

AN Read aloud Ctrl+Shift=U

E Reload in Internet Explorer mode

Mare tools >

5133 Settings
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20. You can now start setting up the camera which will include basic region, date/time and password

settings:

D & e x|+

< {87} @ | & Notsecure | 192.168.1.108

21. Once you are done you will be brought to the login screen for the camera and need to type in the

password you just set. Your username will be admin

IP Camera
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22. Congrats! Your IPSMPTZ-4XAD-NCV camera is now set up and ready for use:

0|6 = - = x|
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